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Responsible Gaming
Stay in Control
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Melco Resorts (Macau) Limited
fully supports Responsible Gaming.
We strictly prohibit underage gaming.
Persons under 21 years of age
are not allowed into gaming area*.

And provide support to those who need
assistance on Responsible Gaming.
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*Persons under the age of 21 are prohibited from entering casinos.
Offenders are liable to a fine ranging from MOP1,000.00 to MOP10,000.00.
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Signs of Gambling Disorder
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e Gaming is not as fun as it was before.

¢ Losing sleep due to gaming.

¢ Using income or savings for gaming while bills go unpaid.

e Explaining the gaming outcome irrationally and getting out of control.
¢ Lying about the frequency and the amount spent on gaming.

¢ Thinking about gaming obsessively.

e Continuing to bet to get out of a losing streak.

¢ Borrowing money to finance gaming.
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Common Casino Myths
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“I've been playing this slot machine for whole day and it
hasn't paid out yet. It must be due for a big win.”
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All machines are programmed to pay out randomly.

Each spin and result are random and are not affected
by prior results.
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“After a jackpot is hit, we should not play on this
machine again”
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The probability of hitting another jackpot on the next

play is same as they were before. Therefore, there is no
such thing as a “Hot" or “Cold" machine.
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“Tracking on the previous results will improve my winning
probability™
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The game results are random and independent. There is
no relation between the prior results and current game.
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“I will be luckier if | wear clothes in my lucky color”
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Itis an illusion of control. The game result will not be
influenced by your clothes color.
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“I must win in a long term if | continue gambling and
doubled down after every losing game"
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Game resulfs will not be influenced by your betting

preference. Statistically, the longer you gamble, the
more you lose.
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“I am not gambling disorder as | am not gambling every
day”
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Gambling disorder might or might not gamble every
day. Gambling become a problem when it causes
psychological, financial, emotional and other harm. If
gambling is disrupting the lives of gambler or the people
around them, then it will be considered as gambling
problem.
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Tips for Preventing Gambling Disorder
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¢ Leave ATM cards home when you go gaming.
* Do not go gaming alone.

* Keep records of all your wins and losses.

¢ Do not borrow money for gaming.
e Set time and budget limit.

* Seek for help actively.
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Seeking Help
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Resources are available to help those affected by problem
gaming. Qualified counselors are experienced and trained to
work with problem gaming and the cause of it. Speaking with the
counselors is free of charge and all information will be kept

strictly confidential.



B & b & 5t 5
B3R it X
Self-Exclusion Program
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¢ Persons affected by problem gaming can apply for exclusion from all or some of the
casinos in Macau.

® The maximum exclusion period is two years.
¢ “Self-Exclusion” program forms are available at the service counter.

» The completed application form should be submitted to Melco’s service counter or directly
to DICJ.

¢ Online booking to DICJ for self-exclusion application is also avaible.
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Third-party Exclusion Program
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¢ Exclusion application can also be submitted through a third-party for exclusion of the
person affected by problem gaming from all or some of the casinos in Macau.

¢ The applicant must be the excluded person's spouse, parent, son/daughter or
brother/sister.

¢ The person to be excluded must sign on the application form to confirm the
exclusion.

© The maximum exclusion period is two years.

¢ “Thirdparty Exclusion’ program forms are available at the service counter.

 The completed application form should be submitted to Melco's service counter or directly to DICJ.

¢ Online booking to DICJ for selff-exdusion application is also available
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Resilience Center
Casa de Vontade Firme -
Servigo de Aconselhamento para a Problematica do Jogo

(853) 2832 3998
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Rehabilitation Center
Confraternidade Evangelistico Industrial de Macau

(853) 6688 1354 / (852) 2748 7207
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SKH Counseling Service
Familia afectuosa e solidaria Centro de Aconselhamento
sobre o0 Jogo e de Apoio a Familia Sheng Kung Hui

(853) 6240 8181
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24 Hours Gambling Counseling Hotline
Linha de Apoio ao Jogo Responsavel 24 horas

(853) 2823 0101
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Caritas Lifehope Hotline
Esperanca de Vida - Céritas de Macau

(853) 2852 5222
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The information in this leaflet should be used as a reference only.
Melco Resorts (Macau) Limited is not associated with the organizations presented here.
We do not guarantee the accuracy of the information presented and are not responsible for updating it.



